Introduction
Women are the integral part of every society as women community is playing a key role in the economic growth of country and their families (Ekpe et al., 2010) . For instance, women entrepreneurs in various countries such a United States (US), contributed approximately 50% to yearly gross domestic product (GDP) and contributed approximately 54.1% to generate employment opportunities. Moreover, women contributes 75% of total employment opportunities in Indonesia with 55% in gross domestic product (GDP). In case of Malaysia, women contribution in gross domestic product (GDP) is 44% with 56% contribution to generate employment opportunities. (Evbuomwan et al., 2012; Norizaton et al., 2011; SMEDAN 2012) .
However, the contribution of Pakistani women is quite low as compared to the various developed as well as developing countries. Pakistani women contributing only 25 to 30% in gross domestic product (GDP) and only 24% in employment opportunities which is more threatening towards nation's economy, development of communities and economic well-being of poor families. It indicates that women-empowerment is low in Pakistan. The responsible factor of low empowerment is gender discrimination. As gender discrimination is one of the problem in most of the developing countries in which men is dominants in social and economic decision making (Derera et al., 2014) .
Gender discrimination is due to cultural issues, which causes unequal distribution in education and wealth (Siringi, 2011; Waring & Brierton, 2011) . According to Osman et al. (2011) , culture is a root cause which enhance discrimination among men and women particularly in developing countries. However, the microfinance institutes such as microfinance banks and non-government organization (NGOs) are trying to overcome these issues.
In Pakistan, total 3,030 microfinance institutes are working in Pakistan (Pakistan Microfinance Review, 2016) . These microfinance institutes serving 2.8 million poor people in which 1.6 million are women (Pakistan Microfinance Review, 2014) . However, approximately 40% women are facing poverty (Rehman et al., 2015) . High level of poverty indicates low women-empowerment in Pakistan.
Microfinance institutes are putting their efforts to minimize the poverty level through various financial as well as non-financial services (Al-Shami et al., 2016) . Financial services include credit, saving and insurance opportunities, non-financial services include training plans or skill development programs and social capital development. This study is focused on non-financial services namely; training/skill development programs and social capital. However, this study is only focused on the Southern Punjab, Pakistan. As the Southern Punjab is one of the less developed area in Pakistan. That is the reason it has high poverty level among other regions of Pakistan (Afzal et al., 2015) .
Moreover, vulnerability is more threatening in southern Punjab which influences negatively on women empowerment. Vulnerability factors such as environmental, economic, social and political are more common in Southern Punjab. Environmental vulnerability comprises of natural disasters such as floods, river erosion, water shortage, wind storms etc. (Banerjee & Jackson, 2017) . Social vulnerability includes various issue of gender discrimination in which women are socially poor regarding decision making power in social as well as economic activities. Economic vulnerability includes shortage of financial resources and political vulnerability in less focus on development activities by government. All these factors limit the positive contribution of microfinance institutes towards women-empowerment. Therefore, in this study, vulnerability (environmental, economic, social, political) is taken a moderating variable between microfinance institutes services (training/skill development, social capital) women-empowerment. Therefore, the research questions of the current study are given below; 1. What are the factors contributing to women-empowerment? This research question has two subquestion; 2.
1.1 Does the training/skill development contribute to women-empowerment? 1.2 Does the social capital contribute to women-empowerment? 3. Does the vulnerability moderate the relationship between women-empowerment and microfinance factors (training/skill development, social capital)?
To approach the answers of these research questions, this study considers the following objectives 1. To examine the contributing factors to women-empowerment. This research objective has two sub-objectives;
1.1 To study whether training/skill development programs contributes to women-empowerment.
1.2 To study whether social capital contributes to women-empowerment.
2. To examine whether vulnerability moderates the relationship between microfinance factors (training/skill development, social capital) and women-empowerment. Thus, this study contributed in the literature by investigating various contributing factors of towards women-empowerment. Moreover, this study contributed by investigating the moderating role of vulnerability between microfinance institutes and women empowerment.
Review of Literature and Hypothesis Development
Mayoux's Feminist Empowerment Theory explains that microfinance institutes have significant contribution to decreases gender discrimination and increase women-empowerment. This a prominent theory which formally documented the women-empowerment and microfinance institutes (Mayoux, 1998) . It creates a link between women-empowerment and microfinance institutes. According to this theory, microfinance enhances the social as well as economic empowerment (Mayoux, 2005) . This theory specially focused on developing countries to enhance empowerment level among women community.
Additionally, in this study "Relational Theory of Risk" explains the effect of vulnerability. This theory has three fundamental elements: an object at risk, a risk object, and a relationship of risk (Boholm & Corvellec, 2011) . A risk object is comprised of any risky event or hazard such as vulnerability factors which may threaten the object at risk. An object at risk is an object ascribed with some value. A risk object may modify the object at risk (Corvellec, 2010) . However, the third element is based on the relationship of a risk object and object at risk. In this study women-empowerment is taken as object at risk and vulnerability is taken as a risk object. Moreover, as microfinance institutes services are helpful to enhance women-empowerment, thus this a valuable relationship, hence, this relationship (microfinance institutes and women-empowerment) is also taken as object at risk which could be modified through vulnerability. Third element is the relationship of women-empowerment and vulnerability. All these relationships are shown in below equations;
Fig. 1. Theoretical Framework
Women-empowerment is known as the process of equipping women to be economically independent, self-reliant, having positive esteem which allows them to defend any challenging circumstances and to contribute to various development activities (Kapila et al., 2016) . It is a process in which women get more control over different resources (Jamal et al., 2016) . However, women-empowerment is low in developing countries, particularly in Pakistan. From previous few decades, microfinance institutes providing various services to alleviate poverty and enhance women-empowerment. The aim of microfinance institutes is to support women micro-enterprise through training or skill development programs and social capital development. Microfinance institutes are also providing other financial services like credit (Arif et al., 2017; Hameed et al., 2019a Hameed et al., , 2019b . However, this study is limited to non-financial services such as training and social capital.
Training is an important microfinance factors which offers skills as well as experience to the women entrepreneurs (Akanji, 2006; Cheston & Kuhn, 2002; Kuzilwa, 2005) . It is the process of teaching different skills to women because the women in developing countries has low level of education (Harrison & Mason, 2007; Ibru, 2009 ). Training increases the success rate of women micro-enterprise which generate the income. Income enhances the economic and social empowerment. According to Hameed et al., (2017) , training has significant positive effect on micro-enterprise success.
Moreover, literature demonstrates that training has positive influence on enterprise success (Glaub & Frese, 2011; Bischoff et al., 2013) . Furthermore, training has significant influence on women awareness (Dandedjrohoun et al., 2012) which enhances the women decision-making power. Additionally, it increases the satisfaction level among individuals (Hussain et al., 2013) . Thus, training/skill development programs enhances the income through women micro-enterprise success which increases the women's economic as well as social empowerment. Hence, it is hypothesized that;
H1: Training/Skill development has significant relationship with women-empowerment
Nevertheless, "Social capital is defined as 'the connections among individuals -social networks and the norms of reciprocity and trustworthiness that arise from them" (Putnam, 2000, p.18) . Social capital has been a more adapted instrument by societies to address a development imperative (Kifle, 2007) . It is significantly associated with women-empowerment (Mayoux, 2001) . Network of people has key role in poverty reduction and empowerment.
Social capital is relatively beneficial to increase income generating activities (Nahapiet & Ghoshal, 1998) such as women micro-enterprise. Additionally, Atmadja et al. (2016) also found that social capital is the key to women micro-enterprise success as it has positive impact on women enterprise. Network of people helpful in case of any emergency. It is also a good source of initial capital for women micro-enterprise.
Thus, from the above discussion, it is evident that social capital among women is a good source for the success of women micro-enterprise. Women micro-enterprise generate income which empower women socially and economically. Hence, it is hypothesized that;
H2: Social Capital has significant relationship with women-empowerment
However, vulnerability has negative influence on women-empowerment. "Vulnerability involves a combination of different factors that determine the degree to which someone's life and livelihood are put at risk by a discrete and identifiable event in nature or society" (Wisner et al., 2004 p. 11) . According to Banerjee and Jackson (2017) , the vulnerability has three dimensions, namely; environmental vulnerability, economic vulnerability and social vulnerability. Along with these three types, the current study is also focused on political vulnerability. Because southern Punjab is also politically vulnerable region.
According to Herath et al. (2015) , vulnerability factors significantly decrease women-empowerment. It is a probability to face future damage in well-being and a household becoming poorer (Christiaensen & Subbarao, 2005; Zhang & Wan, 2006) . Vulnerability factors such as flood, earth quick, water shortage, wind storms or any other natural disaster reduces the women-empowerment by damaging women microenterprise. As the enterprise risk management is very crucial (Hameed et al., 2017) . Hence, vulnerability is playing a moderating role between microfinances institutes' services and women-empowerment. Thus, it is concluded that;
H3: Vulnerability moderates the relationship between social capital and womenempowerment
H4: Vulnerability moderates the relationship between training/skill development programs and women-empowerment
Method
As the method is one of the most crucial part of every research (Imran et al., 2019; Hameed et al., 2018) , therefore, its selection should be based on the nature of study. This study investigated the role of microfinance services to enhance women empowerment. Moreover, the role of vulnerability is also examined as one of the factor which influence on the relationship of microfinance services and women empowerment. Thus, the primary data were collected from the female clients of microfinance institutions. Only those clients were selected which are using the microfinance services such as training/skill development and social capital development activities. Therefore, by considering the objectives and problem of the current study (Hameed et al., 2017a (Hameed et al., , 2017b Hameed et al., 2018) quantitative research technique with cross-sectional research design was selected. Moreover, 5-point Likert scale was used to conduct survey.
To collect the data from female client's area cluster sampling was used. Furthermore, the sampling is divided into four steps.
1. Southern Punjab divided into 05 clusters based on cities, namely; Bahawalpur, Rahim Yar Khan, Muzaffargarh, Dera Ghazi Khan and Bahawalnagar. 2. 3 clusters are selected randomly. Selected clusters were Bahawalpur, Muzaffargarh and Bahawalnagar. 3. Sample size of each clusters is selected based on below formula. nz = (Nz/N) × n where, nz = required sample size for each cluster, Nz = total population of each cluster, N = total population size in all clusters, n = total sample size According to the estimation total female clients having participation in all microfinance services such as credit, saving, insurance, training/skill development programs and social capital development activities are 143,000 approximately. However, in Bahawalpur, these clients are 29500, in Rahim Yar Khan 21000, in Muzaffargarh 17000, in Dera Ghazi Khan 18500 and in Bahawalnagar 14500, approximately. The total sample size in this study is 300. Now the sample size for each cluster is calculated below by using above formula.
Bahawalpur: nz = (29,500/100,500) × 300 = 88
Rahim Yar Khan: nz = (21,000/100,500) × 300 = 63
Muzaffargarh: nz = (17,000/100,500) × 300 = 51 Dera Ghazi Khan: nz = (18,500/100,500) × 300 = 55
Bahawalnagar: nz = (14,500/100,500) × 300 = 43 4. Selection of respondents randomly from Bahawalpur 88, Rahim Yar Khan 63, Muzaffargarh 51, Dera Ghazi Khan 55 and Bahawalnagar 43.
All the measures are adapted from previous studies. Women empowerment is measured based on social and economic empowerment. Training/Skill development is measured by considering the usefulness of training, frequency of these programs, role of these activities in social status, family life improvement and role in personal attributes/qualities. Social capital is measured by considering the network of people among family, relatives, friends, customers, supplier as well as other stakeholders. Finally, vulnerability is measured through, economic, political, social and environmental factors. All the scale items are given in appendix.
Research Analysis and Results
For data analysis the current study employs the smartPLS 3. The smartPLS 3 has been gaining popularity day by day due to its model parsimony and many studies have used this software for accurate results in context of Pakistan as well (Imran et al., 2017; Imran et al., 2018a Imran et al., , 2018b . Therefore, by using SmartPLS 3, measurement model was examined. Figure 2 shows the measurement model assessment and Table 2 shows the results of measurement model assessment. To assess the measurement model, factor loading, Cronbach alpha, composite reliability and average variance extracted (AVE) was examined. By following the instructions of Hair et al. (2010) , all the items having factor loading less than 0.5 were deleted. In this study threshold level for Cronbach alpha was 0.7, composite reliability 0.7 and average variance extracted (AVE) 0.5 was examined. The results in Table 1 show that all the constructs achieved the minimum threshold level. Moreover, discriminant validity is shown in Table 2 which achieved the external consistency. Hypotheses were tested through bootstrapping in PLS. In this part, structural or inner model was assessed to examine the relationship between concerned variables. The t-value ≥ 1.96 was examined to reject or accept the hypotheses. Fig. 3 shows the structural model assessment and Table 3 shows the results of structural model assessment. It is evident the t-value for both relationships is more than 1.96 which is significant. Thus, there is a relationship between training/skill development and women empowerment.
Moreover, there is a relationship between social capital and women empowerment. Hence, H1 and H2 are accepted. Nevertheless, Table 3 and Fig. 4 show the moderation effect of vulnerability. It is found that vulnerability is one of the moderating variables between social capital and women empowerment. As the t-value of 2.220 in Table 4 is significant. Thus, H3 is accepted. However, Vulnerability is not a moderating variable between training/skill development and women empowerment as the t-value 0.271 is not significant. Thus, H4 is rejected. Table 5 shows the variance explained through R 2 . Variance explained 67% is considered to be substantial (Chin, 1998) . In this study it is 98.9% which is substantial. Thus, all the set of variables are expected to explain 98.9% of variance in dependent variable. Furthermore, Table 6 shows the quality of model through predictive relevance (Q 2 ). In the current study Q is more than zero as recommended by Henseler et al. (2009) . Thus, model achieved the certain quality as the Q 2 is more than zero. 
Research Findings and Discussion
The current study is based on microfinance institutions and women empowerment. Majorly, this study examined the effect of non-financial services of microfinance institutions on women empowerment. Nonfinancial services include training/skill development and social capital. Moreover, role of vulnerability was examined as a moderating variable between microfinance institutions services and women empowerment.
While analyzing the study, it was found that training/skill development and social capital had significant relationship with women empowerment with t-value 8.979 and 12.677, respectively. Positive beta values of 0.390 and 0.503 respectively show positive and direct relationships. It indicates that training/skill development of poor women and social capital increase the women empowerment. The results of the current study are consistent with various previous studies (see, for instance, Al-Shami et al., 2016; Arif et al., 2017; Bernard et al., 2016; Mayoux, 2001 ).
Furthermore, while examining the moderating role of vulnerability, it is found that vulnerability moderates the relationship between social capital and women empowerment with t-value 5.422. However, positive beta value 0.204 indicates that vulnerability moderates the relationship positively. As Fig. 5 demonstrates, vulnerability enhances the positive relationship of social capital and women empowerment.
Fig. 5. Moderation Effect
However, these results of moderation are against the previous studies and theory. As according to "Relational Theory of Risk" vulnerability is one of the risk object which may harm the women empowerment. Vulnerability comprises of natural disasters such as floods, river erosion, water shortage, wind storms etc. (Banerjee & Jackson, 2017 ) which influence negatively on empowerment level. Herath et al. (2015) found that vulnerability factors significantly decrease women-empowerment. It is a probability for facing future damage in well-being and a household becoming poorer (Christiaensen & Subbarao, 2005; Zhang & Wan, 2006) . On the other hand, the current study found that vulnerability enhance the women empowerment through social capital. The reason behind these findings is that social capital is the network of people which is normally created to handle any uncertainty. A strong network of people with each other in the intention to handle vulnerability not only decreases the vulnerability but also strengthen the women empowerment in case when people help each other. The network of people is not only helpful in vulnerability but it also very helpful in routine tasks of micro-enterprise. That is the reason vulnerability enhances the women empowerment. An intention towards a network of people which is created to handle vulnerability not only decreases the vulnerability but also enhances women empowerment level. Furthermore, moderation effect in case of training/skill development is insignificant with t-value 1.269. It indicates that there is no moderation effect of vulnerability between training/skill development and women empowerment. Insignificant moderation is based on two facts, first, the training/skill development in microfinance institutions are and vulnerability are two separated concepts. Training/skill development are basically provided to poor people to support their micro-enterprise. Poor people run their micro-enterprises more effectively by getting training. However, vulnerability are basically disasters having no specific link with training service of microfinance institutions. Secondly, the focus of this study is that microfinance institutions provide services which influence positively on micro enterprise and vulnerability destroys the micro enterprise which influence negatively. When the vulnerability destroys micro-enterprise it directly affects on credit and other financial resources on owner, but it does not impact on capabilities of owner which are learned through training and skill development programs. Therefore, vulnerability does not decrease the positive effect of training/skill development on women empowerment.
Conclusion
The current study has investigated the role of microfinance institution's non-financial services (training/skill development, social capital) on women empowerment. This study is based on Southern part of Punjab region in Pakistan. Data were collected from female clients of microfinance institutions. It is found that training/skill development and social capital are the key elements to enhance women empowerment. More and more the training activities to run micro enterprise will be the women's empowerment. Network of people in form of social capital is much helpful to enhance women empowerment. Additionally, vulnerability factors enhance the positive effect of social capital on women empowerment.
